Oracle Business Intelligence 11g

Most complete. Most integrated.

ORACLE

Oracle’s New Generation of Business Intelligence Solutions &
Innovations
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. Product Strategy

Overview — Oracle Business Intelligence 11g

 Delivers best-of-breed products for Query and Analysis,
OLAP, Reporting, and Scorecards

« On a complete, open, and architecturally unified
Business Intelligence Foundation

« Coupled with leading packaged business intelligence
and enterprise performance management applications

* Providing customers with superior alignment, visibility,
and fastest time to value

ORACLE
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Oracle Business Intelligence 11g
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Integrated.
Oracle Business Intelligence 11g
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« Common Metadata Foundation across all Data Sources
« Common Security, Access Control, Authorization, Auditing

« Common Request Generation and Optimized Data Access Services
« Common Clustering, Workload Management, & Deployment

« Common Systems & Operational Lifecycle Management

OLTP & ODS  Data Warehouse  Exadata OLAP Packaged Unstructured & Excel Business
Systems Data Mart , Sources Applications Semi-Structured XML/Office Process
(Oracle, SAP, Others) -
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Part of Oracle Fusion Middleware

User Interaction

Enterprise Performance
Management

Applications

Enterprise

Business Intelligence Management

Middleware

Development
Tools

Content Management

SOA & Process

' Management Identity
Database Management
’ Application Grid
Infrastructure & 4
Management
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ROLAP
Query & Analysis

ORACLE




. Oracle Bl Server EE

Leading ROLAP Server

Complete Bl Tools Suite

Consistent Ul, metadata, .
calculations, data access, security

Best ROLAP Performance

Intelligent Request Generation
Intelligent Function Shipping

With multi-pass calculations
Intelligent Aggregate Navigation
Intelligent Caching

Optimized Distributed Data Access

Multi-user Development

Enterprise consolidation & scale

Heterogeneous Data Sources

Relational, OLAP, unstructured

ORACLE BI SERVER
Complete. Open. Integrated.

Common Enterprise Information Model

ORACLE




* Powerful dashboards
— Visually appealing

Intuitive
100% thin client

« Across all styles of analysis

ROLAP, MOLAP, Scorecards,
Reporting, Collaboration, Actions

* Across all data sources

Simplified model for users
Federated data access

On-the-fly calculations, even with
complex share and time series

Custom members & groups
Share, collaborate, & publish
Consistency & alignment

m Product Details
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. Oracle Essbase

Leading MOLAP Server

« Self-Service and Departmental Analysis
— Forward-looking: Prediction & what-if analysis
— Simple to model complex business scenarios
— Sophisticated, cross-dimensional calculations

— Procedural, financial, time series & custom calculations T
— Custom analytic applications
— Multi-user write-back F |
* Best MOLAP Performance & Scalability /
— Flexible storage — Block, Aggregate & Hybrid ’
— Optimized load performance, trickle feed
— High-availability clustering l

— Benchmarked sub-second response time with 20,000
concurrent users, 15 dimensions, 1 billion records

 Integrated with Oracle Bl and Oracle EPM
— Shared metadata, calculations, dimensions, security

ORACLE



Best-in-Class MOLAP User Interface

* First, seamless ROLAP & |
MOLAP Browser Interface

Click a Brand or a Year to update the Product Revenue detail graph.

. . . |Per Name Year |Brand |Year Ago Revenue |Actual Revenue Revenue GainfLoss
PY L A P u e ry B u I |d I n g W I t h 2009 BizTech 6,990,741 6,302,007 @ (688,653)

. FunPod 5,723,187 5,160,340 & (562,848)

member selection i v N
2009 Total | 16,500,000 15,000,000 (1,500,000)

. 2010 BizTech 6,302,087 7,707,172 & 1,405,084

- Mel | Iber Selectlon FunPod 5,160,340 6,616,473 @ 1,456,133
HomeYiew 3,537,573 4,176,355 €@ 638,783

|2010 Total 15,000,000 18,500,000 3,500,000

— C a I C u I ated m e m be rS |Grand Total | | 31,500,000 33,500,000 2,000,000
_ H i e ra rC h i Cal Cal C u I ati O n S Product Actual Revenue compared to Target Revenue per Brand/Year

LB [ o>

— Custom aggregates i

* Navigate across relational and -
multidimensional sources -

— Shared metadata, calculations,

600000

dimensions, security "'l‘l‘-

— Ragged & skip-level hierarchies e T e L Do
— Performance for each source

» Microsoft Office Integration

ORACLE



Enterprise Reporting
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. Oracle Bl Publisher

Leading Report Server

« Lightweight, easy to use

— Easy to embed: 5 MB Download
| Relational, OLAP, unstructured sources
[oRacLE ! — Multiple output formats: XML, HTML,
I——— 'L;; Z=E) Word, PPT, PDF, RTF, Open Office, ...
[ ] | -« Powerful & highly scalable server
| ‘ ‘ ‘ = | — 1,000,000 Reports/Hour on 2 CPUs

ORACLE

| g — Highly scalable: Optimal resource and
‘ | R [ Lol B .
s | \ // print queue management
=2 | l = | l — Active-Active clustering
el | ] | R,

=t  Separates data extraction, formatting,
delivery models
— Dynamic font substitution

=r. - | — Dynamic language substitution
= = — Pre-packaged reporting templates
Te— — Integrated with Oracle BI Catalog

ORACLE



. Best in Class Report Builder

* 100% pure thin client interface
— No plug-ins, native AJAX

* 100% lifecycle support

— Access data, design, schedule,
manage all in thin client

 For interactive reporting
—  Web-centric design

* For production reporting
— Pixel-perfect documents

* Microsoft Office Integration
— Excel, PowerPoint, Word
— Microsoft Office 2003, 2007 & 2010

ORACLE



End User Experience

ORACLE




Most Powerful End User Experience
Complete. Consistent. Accurate.
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Task Oriented User Experience
Focus on the Answer, Not the Tool

Settings v | Help | Logout

ORACLE' Business Intelligence ] ©® adv:

Home | Dashboards v | J§ New~ BE Open . Logged In As Administrator [ ] EXtenSive user
Create... @ Recent Dashboards In'[el’face
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| Shared Folders .
| My Reports * Favorites eaS| Iy
_| Shared Reports
@ iBots Acting on My Behalf
@ My Requests
@ My Dashboards
@ My Reports

2006 Sales and Profits Report 11l Audio & Yideo Sales Report ¥ | Marketing Dashboard
View | Open | More ~ | | | view | Open | More v s .| view| Open | More v

@ My Score Cards £ Employee Salary Report Regional Report Regional Performance

Browse All Folders... | Search... Yiew | Open | More v | Wiew | Open | More v view | Open | More ~
Get Started...
‘3 Quick Tour

E Oracle Technology Network

e Help Documentation




. Oracle Scorecard and Strategy Management
Strategy Management & Goal Setting

Integrated Bl component

R/X &>
— KPIs as core metadata = Jgfdegn;";g::;:cszesults
— Thresholds, owners, history ¥ 1
— Auto-generated interactive analyses m%?g -
— Linked objectives & initiatives . s

- Automatic detection A@:
— KPl alerts triggered by thresholds D@?;A —

« Strategy visualization A L —_—
— Strategy Maps and Trees S | p— |
— Cause and Effects EF‘H S I \
~ Watchlists — L
— Annotations & override

« All methodologies I
~ Balanced scorecard, six sigma, Baldrige ——

(=1

ORACLE




New Interactive Visualizations
Gain Insight Quicker with Greater Visibility

. . . . .
* Rich Interactive Visualizations e
2.1 Simple Demo Dashboard
| Brand Analysis | ussge | Federation | Maps
10% "
Fimnd[CReen s tmpethevene [GarpEion N n .‘
. [ BizTech 521,000,000 20,893,500 100.5%. e &%
FunPod 417,500,000 17,606,000 99.4% ' ]
hd n I l I Ia e ranSI IO nS HomeYie: 11,500,000 | 11,384,000 10L0%. 0% so ML 0% |
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5 8 [ ] BizTech | 3,73%|  $9,323,082 3,100  $7,722,875
E . FunPod | 2,083 5,177,283 3,300 $8,179,741
g ® HomeView 2,100]  $5278,501 1,625 $4,177,353
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H H . g | Total | | |
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g | m Time run: 6/3
o
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. . . . . $10,655,308 3914 : AN
® CO”S'Stent hl_fldellty Chartlng b 452 200?%K K01 2008 2008 Wesk 34 2010 Week 23
Week 01 Week & Week34 2010 Week 23
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Spatial Intelligence
New Depth and Breadth of Analysis

R 2 T - Most Bl data already contains
= % customers geographic dimension of analysis
\f“\““\g‘\f’}%‘i\ - Deliver deeper analytical insights
QI’\ e through Spatial visualisation and data
o -"N,m,_ * Increase the ROI of Bl & GIS systems

olovabon

In effect, Oracle is "flipping the switch"” and turning spatial into
a product feature when such a capability is needed. It will be
tand usage daunting to compete against this company.

Microsoft, beware... we haven't heard much about geospatial
and SQL Server integration lately... you are in danger of
becoming a non-player. And IBM continues to play with ESRI
only, and resists striking out on its own in what could be a
missed opportunity.

real workd

Directions Magazine

All Things Location

ORACLE




Oracle Bl Search
Secure Enterprise Search

 All Bl objects are searchable

— Metadata, dimensions, prompts,
hierarchies, reports, ...

— All data sources
— Full text search

 Full security enforced
— Functional & data security
« For users
— Easily locate reports, analysis and
dashboards

— Execute selected report with
correct context

* For analysts

— Find all objects affected by
business model changes

ORACLE

OQAC I._.€ Funpod 2010 product Attribute

All Bl Search_Results

Narrow Top 47 Results By Hide

v Topic (47)
» biztech funpod

» hiztech funpod homeview null

Results 1 - 10 of about 47 matjl

Group by: | (none) ¥| Sort by: |Rel

Brand Analysis| Last Modified - Tue Jun 22 16:45:38 EDT 2010] Create|
homeview (38) Open Browse

null (34)

P aracle bl reguest 1eport 2 @Eden Inc.| Last Modified - Tue Jun 22 16:46:13 EDT 2010| Created By -
le (25
eracte 25) Description - Eden's vision is to Become the leading supplier of personal electr
b.weblagkiC 2y consumer electronics industry.
gmore ...

2.1 Simple Demo Dashboord "R

Brand Analysis ' Product Detals | Usage | Federation | Maps

* Year

P4 1- S- Targ
[J2008 Brand Revenue Revent
[T12009 Ri>Terh 21,000,000
[#]2010 FunPod 17,500,000
L2011 HomeYiew 11,500,000
Grand 50,000,000
* Credit Rate Total
]
1000 | NI B
~en 750 3,500K




Oracle Bl Collaboration
WebCenter Workspaces & Collaboration

* Integrated with WebCenter

Search, tagging, tag clouds
Linking & document association
Discussion forums

Chat, presence, & real-time
collaboration

Workspaces
Community lists

« Business Intelligence in portals

ORACLE

Dashboards, dashboard pages,
scorecards, reports embeddable

Standards-based portlet integration
Context passing & run-time editing
Personalization & skinning

Oracle & other portals




. First Closed-Loop Business Intelligence Solution

The New Way:
Ula[ = (OIS ACTION FRAMEWORK
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Disconnected. Open Ended. Integrated. Actionable.
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Oracle Bl Action Framework
Alerting & Insight-to-Action

FULLY AUTOMATIC HUMAN-DRIVEN

Sense Define actions
- Detect business in response to insights _
events & « Associate with key ’ fNatvhlgate t(l) :
conditions. business urther analysis
Respond automatically conditions * Initiate a
- Generate and Navigate business process
deliver reports + Guide users to . Execute
- Alert and Notify relevant analysis, A T
USErs web content and
- Initiate business transactional * Deliver
Processes and systems Bl content
workflows Take Ac“?’,‘ * Call a Web service
Monitor Progress * |nitiate workflows
- Track resolution & business ¢ Collabor
and progress processes

ORACLE



. Value of Linking Insights to Action

Shortens Decisioning Cycle Time

INSIGHT
Late Headcount Poor
Payment Budget FS rzc;?gt Psrg?eL,:Ct ssﬁgjr% Campaign
Trend Analysis P y Results
Finance HR Sales Service  SYPPY  Marketing
Chain
Hold Approve Approve Escalate Change Redirect
Credit Hire Discount Issue Request Funds
ACTION

ORACLE



Deployment, System Management,
Performance & Scalability

ORACLE




. Oracle Bl Operational Management

Comprehensive Support in Enterprise Manager

« Unified systems management .
— Across all components . ‘1, = -
— Across entire lifecycle =T

» Performance monitoring & tuning = =
— Diagnostics & troubleshooting e —
— Across single instance & clusters =3EEE-- =
— 1-click scale-out & online clustering -
— Dynamic capacity management ——

- Automate all operational tasks =T -
— Develop, test, deploy
— Scale-out & tune — _la
— Patch & upgrade cycles E Ay, | =
— HA patching (rolling restart) = o =S

ORACLE



. Best in Class Performance, Scalability & Availability

« Performance
— 100s of performance optimizations
— 64-bit memory optimizations
— Native huge page support
— Support for multi-grain cache objects
— Improved cache seeding & query rewrite
— Improved local execution on in-memory cache for better reuse

« Massively scalable with flexible deployment options
— Terabytes of data, 10s of thousands of concurrent users
— On-premise single node or clustered
— SaaS with single tenant or multi-tenant
— Standalone or embedded

« Highly available with Active-Active Clustering
— Automated user session & query failover
— Online hot patching
— Automated failover to disaster recovery

ORACLE



. Oracle Bl Security

Integration with Identity Management

Strong security
— Comprehensive SSL
— Encrypted metadata catalog
— Report encryption, watermarking & signing

Authentication & Single Sign-On
— Strong Authentication
— Integrates with corporate directories
— Integrates with corporate SSO
— Externalizes authentication
— [Easy to configure & setup

* Application roles & authorization
— Comprehensive set of application roles
— Externalized for all metadata & data
— Flexible authorization model

Centralized auditing

ORACLE




. Performance and Scalability

Oracle Business Intelligence

> LinkShare~

a Q) rakuten company

e Over 1 Million named users
« Peak concurrency: 30,000 — 50,000 users
« 20 TB data

ORACLE



. Performance and Scalability

Oracle Essbase

Large Research-Based
Pharmaceutical

2 Billion rows loaded
j  Largest dimension:
| 1.7 million members

* 95% Sub-second response time

ORACLE




. Performance and Scalability

Oracle Business Intelligence Publisher

« >20,000 Documents per hour
60,000 to 80,000 Pages per hour

* CPU Load < 5%
- 18 Languages

ORACLE



. Performance and Scalability

Oracle Business Intelligence + Exadata

Large US Grocery
« Up to 457x Faster queries
* 1 second vs 7.6 minutes

Global Bank
« 9.2x to 27.6x Faster queries

Major US Bank
« 14x — 752x Faster queries,
* 5 hour query reduced to 17 seconds

ORACLE




Foundation for Packaged Applications

ORACLE




Foundation for Packaged Applications
Overview — Oracle Business Intelligence 11g

 Embedded in Oracle’s leading ERP, HCM, CRM, SCM
applications

« Foundation for leading packaged Business Intelligence
Applications

* Foundation for leading Enterprise Performance
Management applications

« Oracle Business Intelligence works with other leading
packaged applications

ORACLE



Embedded in Oracle Applications

ORACLE
E-BUSINESS SUITE

ORACLE EBusiess Ssie
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{
| . —
F] s
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Transactions for Last 3 Months. Products and Services

1 e

ORACLE
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. Packaged Bl Applications

Business Intelligence EE 11g

Procurement
and Spend

Service and ERP
Contact Supply Chain
Center CRM el a ANALYTICS

ANALYTICS VERELE N

Loyalty Resources

ORACLE Bl ENTERPRISE EDITION

-_— -
-

ORACLE" PeopleSoft. SIEBEL | ,cpwarps S

AND OTHER OPERATIONAL AND ANALYTIC SOURCES

ORACLE



. Packaged EPM Applications
Business Intelligence EE 11g & Essbase 11g

Hyperion Hyperion
Enterprise Planning Suite Financial Close Suite

Industry leading Performance Management Applications for
Oracle, SAP and other systems

ORACLE



. Integrated with SAP Applications

Business Intelligence 11g

 SAP BW

— Fully supported source for Oracle Bl,
Bl Publisher

890/0 — Integrate into Oracle Bl Common

_ Enterprise Information Model
SAP customers in

Fortune Global 500 — Mix with other corporate data
use Oracle BI/EPM sources in consistent Oracle Bl user
interface

« SAP R/3 and ECC

— Source for Essbase

— Source for Bl Publisher

— Source for EPM Applications
— Source for Bl Applications

ORACLE



Summary

ORACLE




. Oracle Business Intelligence 11g

Summary

« Delivers best-of-breed products for Query and Analysis,
OLAP, Reporting, and Scorecards

* On a complete, open, and architecturally unified
Business Intelligence Foundation

« Coupled with leading packaged business intelligence
and enterprise performance management applications

* Providing customers with superior alignment, visibility,
and fastest time to value

ORACLE



. Oracle Positioned in Leaders Quadrants

Gartner Magic Quadrant for
Business Intelligence Platforms

challengers leaders

Magic Quadrant for Business : h
Intelligence Platforms, 2010

, ®Oracle
Microsoft

IBM
QlikTechs

MicroStrategy
Tibco Software (Spotfire)_ ) S‘g’ :
aTahlsau | __®Information uilders

Magic Quadrant for
CPM Suites, 2010

Board International
~ warcplan
Targit®, panorama Software

| ability to execute

) Actuate

Magic Quadrant for
Data Warehouse Database | |
Management Systems, 2010 e Visionaries 7

— 1 completeness of vision F———p»
As of January 2010

Source: Gartner, Inc., “Magic Quadrant for Business Intelligence Platforms, 2010” by Rita Sallam,
Bill Hostmann, James Richardson, Andreas Bitterer, 29 January 2010.

This Magic Quadrant graphic was published by Gartner, Inc. as part of a larger research note and should be
evaluated in the context of the entire report. The Gartner report is available upon request from Oracle.
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. Oracle Business Intelligence 11g
Most Complete. Most Integrated.

Integrated Bl Applications

Common Enterprise Information Model
Integrated OLAP Server

Unified Tools, Common User Experience
Unified Relational & OLAP Navigation

Insight to Action

\\\\\\\E

Integration with EPM Applications

ORACLE



For More Information
www.oracle.com/businessintelligence1ig

ORACLE’

Home Solutions Launch Webcast Events and Community . s onoe o ® Lau nCh Webcast
X

Oracle Business Intelligence 11g ) z,!_ ‘:«; (] Demos

Most complete. Most integrated.

Watch the Launch
Event Webcast

Videos
Podcasts
Technical Whitepapers

FOR BUSINESS USERS FOR IT MANAGERS
* Product demos * Product demos and technical overviews
* Videos, podcasts, and datasheets + Practical insight from partners and cusiomers
* Expert analysis and partner insights * Wihite papers, videos, and podcasts [ ] a a S ee S
Get Started Get Started
E t d 1al di
SOFTWARE. HARDWARE. COMPLETE About Oracle |[5]) | Contact Us | Lagal Notces | Terms of Use | Your Privacy Rights
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Oracle Business Intelligence 11g

Most complete. Most integrated.
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